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BAO VE SGS

HO SO
NANG LUC

DICH VU BAO VE CHUYEN NGHIEP

Bao vé bang su tan tdm — hiéu dung diéu khach hang cua
ban céan.

Hotline khach hang (24/7): 0974 47 47 46 (Mr. Minh)
Hotline hé trg viéc lam: 0977 13 13 12 (Mr. Quéc)

saigonsecurity.vn
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Kinh gui Quy khach hang,

02

Bao vé SGS lam viéc v8i mdt suy nghi don gian: ngusi bao vé la ngugi dau
LOI NGO i . - e . s . % % e
tien khach cua Quy vi gap, va la hguai cuoi cung tién ho ra vé. Mot ICi chao,

mot lan dat xe giup, mot anh mét quan sat dung lic — nhitng diéu nho ay

V' 4 A A >
C hung tOI khong Chl quyét dinh khach cam thay thé nao vé nai Quy vi kinh doanh.
[ . ) - r .
glll’ dll toan. C hung Vi vay SGS khoéng cung cap “mot ngudi diing gac”. Trudc khi bo tri nhan vién,
chuing t6i tim hiéu nai Quy vi van hanh ra sao, khach cua Quy vi la ai, gid nao

tai giii’ Cho khéCh Cﬁa déng, diéu gi khién Quy vi lo Idng — réi chon dung ngudi va dan dung viéc
A~ . cho ting muc tiéu.
ban muon quay lai.

Thau hiéu Tan tam Linh hoat
;ra” g‘f’f‘g' i BicvEeos Hoi k¥, khao sét ky Thai d6 vui vé, 1& phép, Thay ngusi khi Quy vi
AHEIAIEERE SAONE trudc khi dua ngudi dén. chu déng giup dé — vai chua vua y. Khéng rang
Uy tin la tén chi — Ky ludt la sttc manh Mé&i muc tiéu c6 cach chu va v@i tung vi khach. budc bang thdi han

lam riéng. hop déng.
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03 - Thau hiéu tirng loai hinh

@ Chao trudc, cusi trude. M3 I8i vui vé, hudng dan chd dau, dat xe gidp khach
dé khach budc vao quan that thoai mai.

@ Xép xe gon gang, gilr 16i vao luén théng thoang; gid cao diém van tra xe

F 4 - A
Quall Ca phe * nhanh va dung xe.
- - r 4
Nha hang s Quan ° Che du khi mua, gitup ngudi 16n tudi, tré nho, khach mang dé cong kénh.
i F 4 [
an ° Quan bla @ Kin dao dé y ngusi la, khach say, cai va — xit ly mém mong, khéng lam phién

cac ban khac.

Quy vi can: khach thay dé chiu ngay ti luc ding xe

can than.
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04 - Thau hiéu tirng loai hinh

° Nhé mat khach quen. Chao hoi than thién nhu ngudi nha, tao cam giac dugc
quan tam.

Phong gym ) Spa @ Giil xe theo khung gid tap; luc tan ca dong van tra xe nhanh, khéng dé khach
- San pickleball - o

2 e, @ Dbéy sanh, khu tu do, 16i ra vao; khéo 1éo hoi tham khi cé ngudi la.
Trung tam lam dep

@ Lich sy, ding muc véi khach nii; hé trg khach ra vé mot minh vao budi toi.
Quy vi can: hdi vién, khach quen dugc don tiép chu dao
méi 1an dén; dé dac va xe cd an toan trong sudt budi tap,
bubi lam dep.
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05 - Thau hiéu tirng loai hinh

Kiém soat ra vao vui vé ma chat ché: chao hoi, dang ky khach, goi xac
nhan, hudng dan dung tang, ding phong.

[h

Quan ly thé xe, ham xe; nhan dién cu dan, nhan vién thudng xuyén ra vao.

Toa nha van phong
» Chung cu - Can
ho dich vu - Nha tro

Quy vi can: cu dan, nhan vién thay an tdm ma khéng
thay phién; khach dén dudc tiép dén chuyén nghiép nhu
bé mat cua tda nha.

Tuan tra hanh lang, cau thang thoat hiém, khu ky thuat theo gid quy dinh.

Kiém soat viéc chuyén dé, hang hoa, thg thi céng; ghi s6 day du.

Nam vi tri binh chita chay, 16i thoat hiém; x{f ly ban dau va bao ngay khi co
su co.



1) BAO VE sGs (' Liénhe Jl < 0974 47 47 46

06 - Thdu hiéu ting loai hinh @ Kiém tra ky hang xuat - nhap: déi chiéu véi phiéu, dém va ghi so tiing
chuyén; bao ngay khi c6 chénh I&ch.

@ Kiém soat ngudi ra vao: thé nhan vién, khach, nha thau; kiém tra tui xach, xe
cd theo dung quy dinh cla Quy vi.

Kho bai - Nha xuwong -
Nha may - Xuwéong may

@ Chibién s6, git ra vao cua xe tai, container; kiém tra niém phong.

@ Tuén tra ca dém: hang rao, kho, khu dé chay; khoa cura, tat dién ding quy
trinh.
Quy vi can: khéng that thoat hang hda, vat tu; nam chac

ai ra, ai vao, xe nao chd gi — mdi ngay. . S e o o F Lot : 3 g
' ' g gay ° Ban giao ca va bao cao ro rang dé chu xuéng nam tinh hinh hang ngay.
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07 - Thau hiéu tirng loai hinh

@ Don khach nhu I8 tan thu hai: md clia, chao hoi, hudng dan khach dén quay;
gitt xe cho khach, bénh nhan.

@ Gitp dd ngudi 18n tudi, ngusi di lai kho khan, phu huynh dat tré nho.

Phong kham -

> @ Quan sat khu trung bay, quay thu ngan; phéi hgp nhan vién khi cé dau hiéu
Nha khoa - Ciwra pit thueng,
hang - Showroom

Bai gill xe Su kién Cong trinh

Sap xép khoa hoc, vé - Kiém soat céng, phan Quan ly vat tu, may
Quy vi can: mét khéng gian lich su, yén tdm; khach dén thé ro rang, tra xe nhanh, lubng, gilr trat tu ngi mac, ngudi ra vao; tuan
kham, dén mua sdm cam thay dugc chdm séc; hang khéng thét lac. déng ngudi. tra dém.

trung bay va quay thu ngan an toan.
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08 - Khach hang dang dong hanh

Nhirng thuwong hieu dang tin tréng Bao ve SGS

Mbi khach hang 1a mét cach van hanh riéng — va 1a kinh nghiém SGS mang dén cho Quy vi.

Nha hang - Quan an - Quan nhau

BBQ Viét Nam (3 cd sd@) - Nha hang Fang Chao Niu - Miura - Waffle Factory -
District K - Stagiaires - My cay 88 Anna - Shang Chai - Cuc Gach - Mém Ngon
- Nha hang Minari - Nem nudng Dran - Chang Mookata - LAu ga 14 é - Lau ga
Gt Hiém 109 - Oc CAu Pé - BUn cha H& Guom - Quan an Hoa SU - Say Beer

Spa - Tham my - Lam dep

M&c Huong Wellness Spa - Latin Spa - Aqua Spa - Hills Spa - Kimly Spa - Spa
Beauty All - Waxing Corner Q.7 - Dr Choice — Tram Retreat - Nailtopia (3 cd sd&)

Caphé- Trasiia

Trung Nguyén E-Coffee - Drip Drop Coffee * Tra sta Ban Minh - Jungle Cafe -
Hola Cafe - Sicup Cafe - Kepa Coffee - Cung Cafe - AA Cafe - WM Cafe

Thé thao - Giai tri

Vyoga - Level Up Pickleball - Master Pickleball 31 Tran N&o - Pickleball 93.1 -
Pickleball BH Canh Sat - Thé thao An Khanh (2 cd s&) - Sky Pool Arena - Bida
Paris Pool C+ - Bida Wolf - Bida Dragon
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09 - Khach hang dang dong hanh (tiép theo)

Phong kham - Nha khoa

Nha khoa Xin Chao - HiDental (2
cd sd) - Nha khoa Dat Viét - Nha
khoa Bella - Nha khoa Sai Gon -
Phong kham Life - Phong kham
Tam Phuc - DHA Healthcare

Van phong - Doanh nghiép

Thé Gigi Sira - Dairyfood -
VietCredit - Bao dudng Sua chila
Cong trinh Dau khi

Danh sach tiéu biéu, cap nhat thang 11/2026.

Thgaitrang - Ban lé - Trang suc

KIDO Studiowear - MADE BY
FREAK - This That - Pisces - Giay
Hoéng Thanh (2 co s&) - Giay Uyén -
Nhi Shop - Aufra - Minh Thi Shop -
Cham Jewelry * Tiém vang Kim
Sen - Tiém vang Ngoc Tham - Mat
kinh Thanh Tam - Make My Home -
Studio Photo Palette

Trudng hoc - Giao duc

TruGng THPT Bui Thi Xuan - Anh
ngl ISE — Kay Education - Giao duc
Québc té béng Nam A - BPH Canh
Sat-Cd s31(Q.7)

Toanha - Chungcu -
Khach san - Nha tro

Chung cu Investco Bong Diéu - Toa
nha New Asia - Pearl Riverside -
Khach san Alexander - Toa nha
Ruby - Belle Maison - Casa Home -
Nha tro Phuong Thao

Bai gili xe
Bai xe PH Canh Sat-Cdsg 2 -

Ham xe 454 Nguyén Thi Minh Khai
- Bai xe Nhat Phat

Kho xuéng - Nha

may - Cong trinh

Kho Nagakawa Binh Tan - Kho FPT
Food - Xudng Vinatoken Long An -
Xudng Hoa dau Sai Gon - Xudng
Chang Box + Xudng Binh Chanh -
Céng trudng cau Long Trudng (IDC
Péng Dudng) - Céng trudng Bau tu
Sai Gon

Cdo sé@ ton giao

Chua Phé Quang
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10 - Cam két cua SGS

Thay ngugi ngay — Khong rang budc
Vi Sao nén Chon khoéng gidi han so lan thai han hgp dong
° Chua hai Idbng véi nhan vién vi bat Quy vi c6 thé ngung hop déng
Béo Vé S( ; S’;) cu ly do gi, Quy vi chi can bao SGS. trudc thdi han bat cu IUc nao, chi
. < Chung t6i diéu ngudi thay ngay, can bao trudc 10 ngay.

N : ; bao nhiéu lan ciing dugc.
SGS git khach hang bang chat lugng phuc vu, khéng

bang diéu khoan rang budc.

HOTLINE KHACH HANG (24/7)

Mr. Minh - Goi hodc nhén Zalo dé dugc tu vén, bao gia Hotline ho trg 24/7 Muic phi tot, bao gia ré rang

0974 47 47 46 Nita dém, ngay |& hay gilta trua — B& may gon, tu tuyén dung truc
ludn cé ngudi nghe may va xu ly tiép, cat bd chi phi khdng can thiét
ngay khi Quy vi can. — nén phi hgp ly. Bao gia ro ting vi

tri, tung ca.
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o Lang nghe & khao sat

Trao doi qua dién thoai, Zalo hodc dén tan noi: khach ctia Quy vi |4 ai, gid nao

B L T déng, diéu gi can chu y nhat.

Til’ C“@C gQi d‘éiu tién o Pé xuat & bao gia

S6 vi tri, khung gi¢ phu hgp — ca 8 tiéng, 12 tiéng, 24 tiéng, ca dém hay ca

~ » theo gid kinh doanh — kém bao gia ré rang.
den tirng ca truc
e Chon dung ngudi cho dung noi

. A Niém nd cho quan va spa, can than cho kho xudng, chin chu cho tda nha. Ly
Tac phong nhan vién SGS ) ) q ) P ¥ 9 4
lich dugc xac minh.

v Doéng phuc chinh t&, ding v Chao hoi Ié phép, néi nang
9id, dung ca nha nhan o Dan viéc ky trudc ca dau tién

v Khéng rdi vi tri khi chua cé v Ghi s, ban giao ca rd Moi quy dinh riéng cta Quy vi — tif cach chao khach dén céch kiém hang —

nguel thay rand dudc hudng dan tai ché.
v Bao ngay cho chu khi cé v Gilf gin tai san nhu cua
suf vige chinh minh 5 ) Theo dobi & cham séc lién tuc

SGS chu déng hoi y kién Quy vi, diéu chinh cach lam va thay ngudi ngay
khi can.
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bé SGS lo phan an tam, Quy
vi yén tam lo phan kinh doanh.

Goi 0974 47 47 46 Nhan Zalo

HOTLINE KHACH HANG (24/7) 0974 47 47 46Mr.Minh
HOTLINE HO TRO VIEC LAM 0977 13 13 12 v quéc
PIA CHi 12/9 Nguyén Hiru Canh, P. Thanh My Tay, TP. H6 Chi Minh

WEBSITE

saigonsecurity.vn

CONG TY BAO VE SGS
M3 sé thué: 0319515638

Uy tin la ton chi — Ky ludt la strc manh




